Best Practice in Student Assessment #7:  
Provide feedback that is timely and specific regarding the student’s strengths and areas needing improvement.

Pat Reis
MHS/FMS Teaching Advisor

Feedback is clear and specific information that identifies strengths and indicates how work can be improved in relation to learning goals and objectives.  All learning requires feedback.  Feedback is needed during formative assessment along with providing students opportunities to revise and improve their understanding.  Students should be told what they have done well and what they can do next time to improve. Feedback should promote learning.  Grades, check marks, and scores do not give students specific information on what they did well and what they need to do better next time.  “Good job” or “You can do better” do not promote learning.  Feedback sounds like this:  “You used descriptive words very well in this essay.  You have written complete sentences.  Your spelling has greatly improved.  Next time, you need to use capital letters when writing proper names.  Also, write transitional sentences that connect the ideas in one paragraph to another.”  Constructive feedback encourages and motivates students to improve.  Timely feedback can be used to improve future work.  Prompt feedback will enable students to recall the specifics of the assignment and what they did and were thinking at the time.  Objective feedback focuses on the objectives of the lesson.  Don’t be subjective.  Avoid "I don't like the way that you…"  Kind feedback is specific and constructive.  "Poor" written on a paper is unkind.
Feedback Tips:

· Plan for feedback.
· Feedback can be given formally or informally to individuals, to small groups, or to the whole class.  Verbal feedback is considered informal.  Verbal feedback can be given to the whole class if there are mistakes that are common to several students.  Look for patterns of errors in assignments and tests.  When many students have the same difficulty, it makes sense to respond to the whole group.  Review material for everyone or create special handouts, transparencies, or smartboard presentations to address difficult issues.  Checklists, written comments, and rubrics are formal. 
· Create an environment of trust in which students welcome constructive feedback.  
· Use the “feedback sandwich”– start with the positive, then areas needing improvement, and end with something positive, encouraging, and truthful.
· Ensure that goals, objectives, and feedback are clearly understood by the student by using “kid-friendly” language.  Verify student understanding by asking the student to restate or summarize the feedback given    
· Too much information at once can overwhelm students.  Writing all over the assignment overwhelms students and they’ll shut down.  Give students no more than three areas in need of improvement at a time.  More might overwhelm them.
· Require students to act on feedback (revise, refine, retry).  Have students submit a feedback form along with their next assignment, stating what they improved.  The grade could be contingent on indications of improvement.  (See sample template below.)
Sample Feedback Template:
	Student:                      

	Assignment:  persuasive essay

	What you did well:

1.  used descriptive words

2.  used complete sentences

3.  used correct spelling

	What needs to be improved:

1.  capitalize proper names

2.  use transitional sentences

3. 

	Score:



	Next Assignment:

	What I improved:



	Score:




Some Feedback Strategies:

· Electronic Feedback:  Students electronically submit work in progress then the teacher inserts comments in the document. 
· Digital Video Feedback:  By turning on the camera, immediate feedback is received on teaching and learning which allows learners to more quickly modify their learning strategies before the ineffective ones take hold.  Uses:  book talks, literature circles, student-to-student conferencing, writing process, science experiments, promoting confidence and competence in public speaking/communication skills.  
· Have students “traffic light” their work, marking it with a green, yellow, or red dot to indicate the level of help they need.  Peer feedback can usually take care of the green and yellow dots while the teacher provides feedback for the red dots.
· Peer Critiques:  Teach students how to give appropriate feedback in a sensitive, kind, positive, constructive, respectful, and caring way.  Model and practice critiquing as a class.  Then have students critique in pairs.  Finally, students are ready to critique on their own.  Students may have a critiquing session with three other students before soliciting help from the teacher.  Student guidelines for critiquing:
Peer Critiques

Give useful feedback to your peers in a positive, constructive, kind, and respectful way.

Feedback—clear and specific information on what is missing or incorrect and what is needed to make it complete or right.
1. Say something positive.  Open with a positive remark.  Give
    some compliments on what was done well.
2.  Observe something that can be improved.  Identify some
     aspect of the work that can be improved based on the
     established criteria (rubric).  Use the phrase “you could” 
     rather than “you should.”
3.  Be specific.  Describe evidence from the rubric to support
     what you are saying can be improved.
4.  Speak about the work, not the author.  The work is being
     evaluated, not the person.

